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The installation process will take less than 30 minutes 
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Before You Begin 


e The solution works with Microsoft Dynamics 365 and Dynamics CRM 2016, versions 8.2+ and 9.x. However, certain 
features are only available if you are running Microsoft Dynamics 365 (online). 

e = This installation is required for you to enable the sync between Dynamics and Sales Navigator, including write-back 

from Sales Navigator to Dynamics. 


° his installation is required for you to enable the sync between Dynamics 365 and Sales Navigator, including write- 
back from Sales Navigator to Dynamics 365. 
e You will need to be a System Administrator to import and configure the solution. 


e You will need a Linkedin account. Join now. 


e You will need to sign your team up for LinkedIn Sales Navigator Team or LinkedIn Sales Navigator Enterprise. 
e Werecommend having a Sales Navigator Administrator + Team Member seat to complete the installation, however 


you may use a Sales Navigator Administrator seat. 


e You will need to enable JavaScript in your browser. You will also need to have the most up-to-date version of Flash 
Player installed. 


e You will need to disable your pop-up blocker in Internet Explorer or Edge. 


Import the Solution 


Download the LinkedIn Solution for Dynamics to a location on your computer. Do not unzip the file. Microsoft Dynamics CRM 


solutions are meant to be imported as a full zip file. 


1. Log into your Microsoft Dynamics CRM environment. 
2. Expand the Main Areas pane by selecting the drop-down at the top of your Dynamics window. Note: Drop-downs differ 


in appearance in Dynamics 2016 and 365. 


Dynamics 365 ~ Sales ~ (Dashboards > 


Settings 
Business Customization System Process Center Application 
l Business Management Customizations Administration M Email Configuration Processes O Interactive Service Hub 
st SJ / 


Templates Solutions A Security kd Activity Feeds Configu... 
Product Catalog Dynamics Marketplace A Data Management = Activity Feeds Rules 


Service Management Plug-In Trace Log System Jobs Dynamics 365 App for... 


IW Mobile Offline Document Manageme... Relationship Insights 
Sync Error = Auditing 
y 


Image above is for Dynamics 365 


If you are using Dynamics 2016, the button to expand the drop-down will look like so: 


Settings | v Solutions v 


3. Click "Settings” in the drop-down pane. 


Dynamics 365 ~v Sales v Dashboards > 


System Jobs Dynamics 365 App for... 


Marketing Training 
Settings 
Business Customization System Process Center Application 
Business Management H| Customizations A Administration Email Configuration P=] Processes Interactive Service Hub 
Templates Solutions Security kd Activity Feeds Configu.. al My Apps 
Product Catalog w| Dynamics Marketplace Data Management ie Activity Feeds Rules 


2 
Service Management m| Plug-In Trace Log 


Mobile Offline Document Manageme... 


Sync Error B Auditing 


Relationship Insights 


4."Click “Solutions”. 


Dynamics 365 ~ Sales ~ Dashboards > 


Sales Service Marketing Training 


Business Customization System Process Center Application 


Business Management Gi Customizations A Administration Email Configuration P=] Processes Interactive Service Hub 
D] Templates A Activity Feeds Configu. al My Apps 
Product Catalog | Dynamics Marketplace A Data Management 
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be? Service Management 

} 
Mobile Offline Document Manageme... 


Sync Error B Auditing 


Security 


Activity Feeds Rules 


led 
= 
> 


Plug-In Trace Log System Jobs Dynamics 365 App for.. 


Relationship Insights 


5. Click “Import” 


Solutions > 


All Solutions ~ Search for records p 
BF New | X Delete 


I Clone Solution E@ Apply Solution Upgrade JA Import Translations [$ Export Tr izations @Y Get Solutions from Marketplace More Actions + 


Name Dis 


Q 


6. Browse for the solution file you downloaded and saved and click "Open", then “Next”. 


Organize 7 New folder == v (2) 
A 
$ Favorites Name Date modified Type Size 
E Deskto] fi 5 
- p [4 0.0_7n 4/1/2015 10:49 AM Compressed (ippe..___—=—812 KB | 
Jẹ Downloads i! Microsoft Excel 2010 3/10/2015 10:41 AM Shortcut 3 KB 
=} Recent Places Microsoft Outlook 2010 3/10/2015 10:41 AM Shortcut 3 KB 
e Microsoft PowerPoint 2010 3/10/2015 10:41 AM Shortcut 3 KB 
Libraries W! Microsoft Word 2010 3/10/2015 10:41 AM Shortcut 3 KB 
B Documents 
a Music 
Æ, Pictures 
& Videos 
W Computer 


=F Local Disk (C) 
©& Network 


7. Click "Next" on the Solution 
Information page. 


8. Check the box that says 
"Enable any SDK message 
processing..." and click 
"Import." 


Import Solution - Internet Explore 


| Solution Information 


Solution Information 
Name: LinkedIn 
Publisher: LinkedIn(linkedin) 
Package Type: Managed 

View solution package details 


Import Solution - Internet Explo Er 
Au) 
Import Options (@ Help 
Post Import Actions 


[M] Enable any SDK message processing steps included in the solution 


NOTE: New business processes will be in the state that is defined by the solution provider. The state of 
processes that are already on the system won't be changed. 


| ee ra 
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Please note that if you are 
upgrading from an older 
solution, you must also select 
“Stage for upgrade” and 
“Maintain Customizations” 
(see image below). 


9. A dialog box will pop up 
showing progress of the 
import. After the green 
progress bar has finished, 
click "Next." This may 
take up to a few minutes. 


10. Once the import process 
completes, a summary 
window will display all the 
imported components, 
indicating the solution 
import completed 
successfully. If you are 
upgrading from an older 
solution, click on the 
“Apply Solution Upgrade 
button”, otherwise click 
"Close." 


Import Options 


Upgrade Solution Action 
F) Stage for upgrade 


Previous customizations on components included in this solution 


@ Maintain customizations (recommended) 
Selecting this option will maintain any unmanaged customizations performed on components but also 
implies that some of the updates included in this solution will not take effect. 

© Overwrite customizations 
Selecting this option will overwrite any unmanaged customizations previously performed on 
components included in this solution. All updates included in this solution will take effect. 


(¥) Enable any SDK message processing steps included in the solution 


NOTE: New business processes will be in the state that is defined by the solution provider. The state of 
processes that are already on the system won't be changed. 


[Back || import || Cancel | 


=x) 


Importing customizations. Please wait for the operation to 
complete... 


@ Internet | Protected Mode: Off 


DateTime | Type Duplay Name | Name States Desengvon Dett 
mi ensa Degensenoti a None al 
D ouu Geert Etenions Sae map a IIR data ures to control the appication navigation p. None 
D onan owt contact Q nitty that stores a chart attacned with a view, None 
oa37as72 un konigon X ERY that stores a chart attached wath a view. None 
amsn Cun tena a Entity that stores a chart attached wath a view, None 
D omis oot opportunty x Entity that stores a chart attached with a view, None 
B oss Coun eoum Q EMAY that ores a chart attecned with a view, None 
A anas Beutenshp a None 
D ona% EntayRmbon  Oppotunty opportunity 2 IAR Gate that represents the customized elements ft. None 
ELC] Fom Oppomunay opportuney & System populated heh tor the IMI representation ott None 
E anas Entry Message opeotuney g Text that repeetents cuitomizes mesages fot an entity. None 
D onaw Sten viens oppotunty a Query that it saved against the databse None 
E roa Entry Raven Contiquestion: Bcontiguestion a MA Gate that represents the curtomized elements ft. None 
Ty ovan Form Configuistion K coniguatisa = Sytem- populated fieis toe the IML representation ett None 
E enan Enty Messages Rcontigustion X Tet that repersents curtomized meninges for an entity. None 
D anaa Sytem Views Connguertion — Bcenfigueation y Query that is saved against the database. None 
DO osaa Entry Rineon tea ksa a IMR Gata that represents the customized elements eft None 
T onas tom tesa resa a Sytem-populsted teig tor the XML repeetentation ott None 
5 anas Entay Messages tend & ‘Test that repeeserts cuitomires mesiaper for an entity. None 
D amos Sytem Views, tend a Query that n saved apanst the databate None 
E was Entry Reon Costat contact x IMR Gata that represents the customized elements eft None 
T omw tom Contact contact & System-pegulated Neig tor the IMI reprerentation oft. None 
E) srao Entity Messages contat a ‘Test that represents cuitomires messages for an entity. None 
D axan Entay Reon anoun account 2 IMR Gata that represents the customized elements oft None 
D axan imen vem contact Q Query that n sewed spenst the databace None 
Tg cssesas: Form Account account a System populated teid tor the IM representation ott. None 
E wss Entity Mesiages account a Test that represents euitomized mesiapet tor an entity. None 
D axsus Spten Views Account account 2 Query that is sawed against the databare. None 
CO osso Entry Opgortunay opootunty a Potential revenue-pencnting event of sale toan acco. None 
à owun (a Kenhovenen a centovertien I} Uned te conhoute Untedin intecuation, None 


M Papei b 


[Bowness Log Fae | [Apply Souton upgrade] [Gove 


11. Additional Steps for Microsoft Dynamics CRM On-Premise. 


a. Ifyou use Microsoft Dynamics CRM Online (URL ends in crm.dynamics.com), your import and configuration of the 
LinkedIn Solution is complete and you can move on to Test the Solution. 

b. Microsoft Dynamics CRM On-Premise environments require an additional step of registering an API key and assigning 
users a LinkedIn Configuration security role to use the Solution. 


12. Go to "Settings” > “Solutions" 
and click on the LinkedIn | rie | [ed Ei SaveandCiose E} | ÇA Export Solution | SÀ Import Translations | [3 Export Translations | [@ Publish All Customizations ÑhActions ~ 


. == Solution: Linkedin 
Solution. ' Configuration 


LinkedIn Configuration 


Sign Up For A LinkedIn API Key 


Use this link to sian up for your API key. You will be asked to enter the following information. Click “Add Application” and you will find your API key and Secret Key on 
the final page. Copy and paste the keys into the fields below, 


Linked. Developer Network 


Application Name: Linkedin for MS Dynamics 

> ~ Plug-in Assemblies Linkedin for MS Dynamics integration © ‘our epptication was successfully crested. 
E] Sdk Message Processing S... Wr Kompany Nna 

(Example URL where the integration will 

go live) 

(Fully-qualified domain name of all 

S9 connection Roles ; jii pages in the integration) 

By Articie Templates 1 Sales (CRM), Marketing 

[E] contract Templates ine 

E Email Templates 

£3} mail Merge Templates (Admin's e-mail) 

Ê? security Roles 

® Field Security Profiles 2 (Admin's phone) 

T? Routing Rule Sets 

"Fj Case Creation Rules 

[M suas 

Enter Your Linkedin API Key 


API Key 
Secret Key 


13. Click "Configuration" in the 


top left under "Information." [rie | led Ey Saveanc close Æ | G exportSolution | GÀ Import Translations | [@ Export Translations | [@} Publish All Customizations ayActions + 
H "c: Solution: Linkedin 

Click on the "Sign up for your Me ccna 

API key" link. Linkedin Configuration 


Sign Up For A LinkedIn API Key 


Use this link to sian up for your API key. You will be asked to enter the following information. Click “Add Application” and you will find your API key and Secret Key on 
the final page. Copy and paste the keys into the fields below. 


Linked|jj. Developer Network 


Application Name: Linkedin for MS Dynamics 
D ~ Plug-in Assemblies s Linkedin for MS Dynamics Integration À Your pplication was successtuly crested. 
[E] Sdk Message Processing S... for (Company Name) D: 
@ Service Endpoints (Example URL where the integration will oia 


Dashboards go live) Example Company. Lid 


Reports (Fully-qualified domain name of all ‘Application Name: 
3g connection Roles i pages in the integration) 

{By Articie Templates Sales (CRM), Marketing 

[E] Contract Templates ie 

H Email Templates 
£3 vail Merge Templates (Admin's e-mail) 
SP Security Roles 
@ Field Security Profiles (see |= phone) 

T? Routing Rule Sets Home | Ast | Ena | Comes | Adeeies | Busnia Soke | Teds | Delon | Unrate Yine Acct 
y Case Creation Rules 2012 Untemia Coponton Mapa reserved. | iinarAmreanert | Pacec Puce | Conteh tates 

M suas 
Enter Your Linkedin API Key 


API Key [jafmmk86ntas 


Secret key E E 


14. If you are not logged into LinkedIn, a login Linked if 
page will appear. After logging in, you will see 
the following screen. Please enter the 
following information and click "Submit." 


My Applications 


a. Company Name: <Your company 
name> 


Create a New Application 


b. Name: "LI for MS Dynamics" 


Company Name: 


c. Description: "LinkedIn for MS Dynamics 


Name: 


Integration for <your company name>" 
d. Application Logo URL: <URL for your Description: 
company’s logo, which must be hosted ee 
using a secure (HTTPS) protocol (Please Application Logo URL:* 
provide your application's logo image, A 


in PNG or JPEG format. The image must Sales (CRM), Marketing 
be square and at least 80 x 80 pixels, e 


and no larger than 5 MB in size)> nE 

e. Application Use: Sales (CRM), Marketing 

f. Website URL: <URL for your CRM On- 
Premise environment - You can copy 


and paste this URL from the browser 


Business Phone: 


| have read and agree to the Linkedin API Terms of Use. 


bar when you're logged into the CRM> 
g. Business Email: <Company email 
address> 
h. Business Phone: <Company phone 
number> 


15. The next page will display an API key and a Secret Key. Copy these values and paste them back into the CRM 
Configuration page. 


16. Under Default Application Permissions, ensure that only “r_basicprofile” is checked. Click “Update.” 


17. **This step is critical for integration.** Linked ii 
Click “JavaScript” on the left menu. For 


alid SDK Domains, enter a fully 
ualified domain of your CRM On- LI for MS Dynamics 


V 
q 
Premise environment. This is the URL 
t 
u 
t 


at you entered for Website URL, up 
ntil the first slash '/'. Click “Add” and 
en Click "Update.” Note: Ifyou have Valid SDK Domains: 


JavaScript Settings 


multiple domains, then you can enter | sevescrin itt 


them on this page. 


18. Return to your CRM 
Configuration page. Click 
"Save" to validate the API Key Sa es 


Ea fed E Save and Close TA Export Solution {A Import Translations | |B Export Translations | |g} Publish All Customizations Actions ~ 


Solution Linkedin 


and Secret Key. If your values i |_Linkedin Configuration 
Information 
are correct, you will see the ga eee 
; A ; aE Sign Up For A Linkedin API Key 
following confirmation ee 
. E] Client Extensions Pai Re a a enter the following information. Click “Add Application” and you will find your AP! key and Secret Key on 
message. Click "OK" and iS web Resources 
T. Processes 
+ Plug-in Assemblies Linked|jj. Developer Network 
move to step 20. | ps re ae o — 


@ Service Endpoints Description: Linkedin for MS Dynamics Integration ‘eur eopicaton was success crested. 
RA Dashboards i for (Company Name) 


[2] Reports r (Example URL where the integration will 
§ connection Roles nena ied 


[H] articie Templates 
[E] contract Templates 


H] Email Templates Application Use: Sales (CRM), Marketing 
{3 Mail Merge Templates 


SP security Roles Live Status: ive 
E Field Security Profiles Developer Contact 
T? Routing Rule Sets Enk: 

%y Case Creation Rules Phone: (Admin's phone) 


[M slas 


Application Details 
Company: 
Example Company. Lid. 


JavaScript API (Fully-qualified domain name of all Application Name: 
Domain: pages in the integration) 


(Admin's e-mail) 


Enter Your Linkedin API Key 


API Key jafmmk86n1as 
Secret Key oRbUGQNHYKBOWsd 


19. If your values are incorrect, 


you wi \| see the fo | lowi n g Ea lel Ei saveancclose Æ | GA Export Solution | J import Translations | [@ Export Translations | [@ Publish All Customizations pActions + 
rrorm e, promptin Solution: Linkedin 

Bue €ssag 7 p o pt 8 Fa Æ Configuration 

you to double check your Solution Linkedin Linkedin Configuration 

API key values and re-save: Pe The API Key and Secret Key entered are not valid. Please check the key and try again. 


Components p a 

Entities Sign Up For A Linkedin API Key 

EB option sets 

"9 Client Extensions 

[@) Web Resources 

D. Processes 

~ Plug-in Assemblies Linked {jJ. Developer Network 
Sdk Message Processing S.. | Application Name: Linkedin for MS Dynamics 


@, Service Endpoints ae Linkedin for MS Dynamics integration À rou application was successfully crested. 
=a Description: 

ii] Dashboards for (Company Name) 

[2] Reports 5 (Example URL where the integration will 
583 connection Roles eRe eRe 


Use this link to sian up for your API key, You will be asked to enter the following information. Click “Add Application” and you will find your API key and Secret Key on 
the final page. Copy and paste the keys into the fields below. 


Application Details 
Company: 

Example Company, Lid 
Gy Articie Templates : JavaScript API (Fully-qualified domain name of all Application Name: 
[E] contract Templates il Domain: pages in the integration) Exargle 
a er NG a Application Use: Sales (CRM), Marketing 
3 mail Merge Templates pape A 
& security Roles oH 


@ Field Security Profiles ane 


DP Routing Rule Sets 
Z Case Creation Rules (Admin's phone) [ross] 


[R] Stas 


| Enter Your LinkedIn API Key 


[jafmmk86atas 
EoRbUJQNKYKBOWsd 


20. The last step is to assign all users a "LinkedIn Configuration" security role to give them access to the integration. In the 
All Areas drop down, navigate to Settings” > “Security" and click on “Users”. 


Settin 


Security 


Which feature would you like to work with? 


Users Teams 

Add new users, Edit information about users and deactivate user records. Manage the teams, roles, and licenses assigned to Add new teams and new members to existing teams. Modify the team description and delete members from teams 
users. 

Security Roles Business Units 

Create new security roles. Manage and delete existing security roles for your organization. Add new business units. Edit and deactivate existing business units. Change the parent business unit. 


Manage user and team permissions to read, create, or write information in secured fields. Configure hierarchy security, including enabling hierarchy modeling and selecting the model. You can also specify how deep 
the hierarchy goes, and specify the entities to exclude from a hierarchy. 


Positions Access Team Templates 
Add new Position, Modify the Position description, Add new team templates, Modify the team template description, 


Field Security Profiles E Hierarchy Security 
ked 


n go P o 


Select all users and click "Manage Roles" at the top. 


Dynamics 365 ~ 


+ new APPROVEEMAIL @% REJECTEMAIL Šp PROMOTETO ADMIN 4MANAGEROLES “g CHANGE BUSINESS UNIT „% CHANGE MANAGER &CHANGE POSITION /* SEND DIRECT EMAIL 


» Enabled Users ~ Search for records D 
vV Full Name ® Business Unit Title Position Main Phone Ye. 
v Argyris Anargyros salesnavdev Q 
g Dave Hammarstedt salesnavdev = 


A dialog box will pop up as shown 


Manage User Roles x 


What roles would you like to apply to the 2 Users you have selected? 


in the screenshot. Check "LinkedIn 
Configuration" and click OK. 


Role Name Business Unit 
CUSTOMS SETVICE REpPreserrisuve SSATESTISVUCV = 
Delegate salesnavdev 
Knowledge Manager salesnavdev 
¥) Linkedin Configuration salesnavdev 
Marketing Manager salesnavdev 
Marketing Professiona salesnavdev 
Sales Manager salesnavdev = 


Gas you assign security roles to your users, you will enable access and the 
ability to extract your data. Access is enabled through multiple clients (i.e. 
Dynamics 365 for Outlook, Dynamics 365 for tablets, web-user). You may 
administer these access privileges by configuring your user's security role or 


OK Cancel 


Test the Solution 
Congratulations! 


You have finished installing and deploying the Sales Navigator for Dynamics application. Please ensure your team has been 
granted their LinkedIn Sales Navigator Team or Enterprise seats to view the widget in Dynamics. 


To view the Sales Navigator for Dynamics widget, please go to a lead, contact, opportunity, or company record in Dynamics. 
For your first time viewing the widget, you will be asked to login to your LinkedIn profile. Your LinkedIn login will not be required 


after your initial login. Your experience will match the initial image on Page 1. 


Next step: We highly recommend you proceed to enabling the CRM Sync. You may find further information here. 


CRM Sync for Sales Navigator 


e Automatically imports Accounts, Leads, and Contacts into Sales Navigator associated with open Opportunities in 
your CRM 

e Saves information you create in Sales Navigator directly in your CRM, including InMails, Messages, and Notes, with 
optional write-back 

e Enablement requires less than 10 minutes. 


For further information regarding CRM application/widget, CRM sync, and CRM security and technical documentation, along 
with using your CRM for Seat Management in Sales Navigator, please visit here. 


If you have additional questions or require assistance, you can reach LinkedIn Sales Solutions at 
https://www.linkedin.com/help/sales-navigator/ask 


Optional - Setting up Role-Based Forms 

You have the option to limit the LinkedIn integration to only a subset of users by creating additional forms. You can alter the 
default "Information" form to remove the LinkedIn member and company profiles, and then create a new "Linkedin 
Integration" form with the profiles present. 


1. In the All Areas menu, click "Settings” > “Customizations” and choose "Customize the System." 


Dynamics 365 Settings > Customizations 


Customization 


Which feature would you like to work with? 


J. Customize the System TE Publishers 
E: Create, modify, or delete components in your organization. Components include entities, fields, relationships, 8 Create, modify or delete a solution publ 
forms, reports, processes, and others. 


Solutions Developer Resources 
, 
Create, modify, export, or import a managed or unmanaged solution. à View information or download files that help you develop applications and extensions for Microsoft Dynamics 
365. 


m Themes 


Adjust your organization's colors. Create, change, or delete themes that are used in your organization, 


2. Go to "Entities" and select the entity you want to customize. This example will customize "Opportunity." 


fed Eh saveandclose Œ | A export solution B Import Translations ® Export Translations J Publish All Customizations »yActions + @uelp 
il 
EA Solution: Default Solution 
#) & Entities 
Solution Default Solution 
Component Type Entity y] View Customizable v] 
Informatio pa 
v New |X Delete | [È Publish | a$ Show Dependencies | {Sf Managed Properties 
Y Display Name 4 Name Schema Name State Customizable Audit Status Description 2 
4 & Account account Account Managed True Disabled Business that represents a customer or potential custome. A 
Sj Client Extensions 
È Web Resources Zl Activity activitypointer ActivityPointer Managed True Non Applicable Task performed, or to be performed, by a user. An activity. 
F Processes 
+2 Plug-in Assemblies Z] Address customeraddress CustomerAddress Managed True Disabled ‘Address and shipping information. Used to store addition. 
E] Sdk Message Processing S... C Appointment appointment Appointment Managed True Disabled Commitment representing a time interval with start/end ti... 
@ Service Endpoints 
E3 Dashboards [3 Article kbarticle KbArticle Managed True Disabled Structured content that is part of the knowledge base. 
(=| Reports : 
S 3 E Artide Template kbarticletemplate KbArticleTemplate Managed True Non Applicable Template for a knowledge base article that contains the st. 
Connection Roles 
BJ Article Template: &@ Business unit businessunit BusinessUnit Managed True Disabled Business, division, or department in the Microsoft Dynami... 
I] Contract Templa ey 
J Email Templates LM Campaign campaign Campaign Managed True Disabled Container for campaign activities and responses, sales lite. 
p lerge Template: 4 > 
E Mail Merge Templates Te Campaign Activity campaignactivity CampaignActivity Managed True Disabled Task performed, or to be performed, by a user for plannin. 
B} Security Roles 
@ Field Security Profiles ‘SL campaign Response campaignresponse CampaignResponse Managed True Disabled Response from an existing or a potential new customer fo. 
F Case incident Incident Managed True Disabled Service request case associated with a contract 
J Case Resolution incidentresolution IncidentResolution Managed True Disabled Special type of activity that includes description of the res. 
a Competitor competitor Competitor Managed True Disabled Business competing for the sale represented by a lead or. 
@) Competitor Address competitoraddress CompetitorAddress Managed True Disabled Additional addresses for a competitor. The first two addre. 
L@ Configuration li_configuration li_configuration Managed True Disabled Used to configure Linkedin Integration. 


3.Go to "Forms" and open the "Information" form. 


[Ð Publish All Customizations 


Opportunity 
E Forms 


Solution Default Solution System Forms Active Forms ¥ 

ag Hron vemprou 

Entitlement A new- |X | & Enable Security Roles | Form Order + | More Actions ~ | p Activate | aÑ Deactivate 
Entitlement Channel 


Entitlement Template Name Form State Form Type 4 State Customizable Description 2 
Entitlement Templa Linkedin Integration Active Main Unmanaged True A form for this entity with access to the LinkedIn Integration 

J Facility/equipment 

(Grex Opportunity Active Main Managed True Updated default Opportunity form 


KĄ Field Permission 
@ Field Security Profile 
¥ Filter Information Active Mobile Managed True This is the form that is displayed for the CRM Mobi 
@ Goal 

fl Goal Metric 

É Internal Address 
E) Invoice 


è application. 


Opportunity Active Quick Create Managed True Default quick create form for Opportunity 


[B invoice Product 
gê Lead 


4. Click "Save As" and rename the 
form to "LinkedIn Integration." 
Include a description: "A form for 
this entity with access to the 
LinkedIn Integration," and 
click "OK." 


5. Click "Enable Security Roles" at the 
top. A dialog box will pop up as 
shown in the screenshot. Check 
"LinkedIn Configuration" and 
click OK. 


Form: Opportunity - Internet Explorer 


[ayes 


du) a 
Ma Microsoft Dynamics CRM Gian e) 
Ea HOME | INSERT Linkedin Æ 
2 = Undo E Header E a A $ Enable Security Roles 
id “Eq Save and cl i- E Redo E Footer E= =N g Show Dependencies 
Save change Remove Business Form Preview Merge 
LÈ Publish ries El navigation Rules Properties Č} Managed Properties Forms 
Save dit Select Form Upgrade 
ET E) ution: Default Solution Fleld Explorer > 
What's New la Forms 
General Save As — Filter All Fields M 
Linkedin Member Profile Only show unused fields 
Line Items 
Linkedin Company Profile Potential Customer’ S A Account A 
V 
ave S Actual Close Date 
Enter a name and description for the new form. 
Actual Revenue 
Actual Revenue (Base) 
Name * 
—— es Budget 
Description ‘A form for this entity with access to the 
Linkedin Integratio Budget Amount 
Budget Amount (Base) 
Complete Internal Review 
Confirm Interest 
Contact 
E Created By 
Created By (Delegate) 
Created On 
E Current Situation 
v 


E] Customer Need 


New Field 


Bh swe ts 


Eff save and cose 


O Diy to everyone 


v Name 
Activity Feeds 
CLO Business Manager 


CSR Manager 


Delegate 


Marketing Manager 
1-16 of 16 0 selected) 
Fallback 

C Enabled tor aliback 


‘Customer Service Representative 


Assign Security Roles: LinkedIn Integration 


Select the security roles for which this torm will be displayed. 


© Display only to these selected security roles 


Business Unit 


linkecintest 


6. Click "Save”, "Publish", and "Save and Close" in the top left to save your changes. 


Fie] Home Insert 


A Save As 
m Save and Close 


Properties 


Save 


Er 


Change Remove 


Edit 


“) Undo 
© Redo 


I Footer 
E Navigation 


Ali Microsoft Dynamics CRM 


Form 
Properties ~ 


Select 


mer (aos 

A | & Only show unused fields: 
GB Account 

E] Actual Gose Date 

E Actual Revenue 

GB Actus! Revenue (Base) 

E budget 

E Budget amount 

GB Budget Amount (Base) 
E Complete internal Review 
E Confirm interest 

E Contact 

E Grated ty 

(B® Created By (Delegate) 

E Created On 

E Current Situation 


E customer Neos 


Now Field 


R B Assign Security Roles 


3 Show Dependencies 


Preview 


{ij Managed Properties 
Form 


4 LinkedIn Integration 
Record Wall 
General 


z Solution: Default Solution 
Form: Opportunity 


7. Open the "Information" form. 

8. Select the "LinkedIn Member Profile" form and click "Remove." 

9. Repeat step 8 for "LinkedIn Company Profile." 

10. Click "Save", "Publish", and "Save and Close" in the top left to save your changes. 

11. Repeat for other entities and forms if desired. 

12. The last step is to assign the subset of users a "LinkedIn Configuration" security role to give them access to the integration. 
Go to "Settings” > “Security" and click on "Users”. 


Dynamics 365 ~ Settings v | security 


Security 


Which feature would you like to work with? 


users, 


Security Roles 
Create new security roles, Manage and delete existing security roles for your organization 


Field Security Profiles Hierarchy Security 
3 or write information in secured fields G © hie 


Access Team Templates 
Add new team templates. Modify the team tem| 


Business Units 


Add new business units, Edit and deactivate existing business units. Change the parent business unit. 


Users Teams 
Add new users. Edit information about users and deactivate user records. Manage the teams, roles, and licens ned to Add new teams and new members to existing teams. Modify the team description and delete members from teams. 


hy modeling and selecting the mode cify how deep 


Dynamics 365 ~v 
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14. A dialog box will pop up as 


Manage User Roles x 


What roles would you like to apply to the 1 User you have selected? 


shown in the screenshot. Check 
"Linkedin Configuration" and 


click OK. 
Role Name Business Unit 
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15. Now, on ly users given the du Microsoft Dynamics CRM ~ ft | SALES Opportunities |v New Opportunity eee 
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Status Open Pipeline Phase 
Open 


Optional - Editing Form Layouts 


You have the option of modifying the layout of the Linkedin member and/or company profiles on any of the entity forms. Doing 
so can be helpful if you want the LinkedIn integration on some, but not all of the entities. We also recommend moving the 
Linkedin member and company profiles near the top of each entity form. If you would like to add the Company or Member 
profile to your own forms, please use the provided forms as an example. To modify the form layout, follow the same 
customization steps as you would with any other form modification: 


1. Go to "Settings”> “Customizations" and click "Customize the System." 
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Which feature would you like to work with? 


forms, reports, processes, and others. 


Solutions 
Create, modify, export, or import a managed or unmanaged solution. 


m Themes 


e Adjust your organization's colors. Create, change, or delete themes that are used in your organization, 
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Developer Resources 
View information or download files that help you develop applications and extensions for Microsoft Dynamics 
365. 


J Customize the System Publishers 
E Create, modify, or delete components in your organization. Components include entities, fields, relationships, 8 Create, modify or delete a solution publisher. 


2. Go to "Entities" and select the entity you want to customize. This example will customize "Contact." 


3. Go to "Forms" and open the form 89) F fome 
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4. Scroll to the section you want to modify and click on it. This example will modify the "LinkedIn Member Profile." You can 
modify the section in the following ways: 
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Solution: Default Solution Field Explorer > 
Form: Contact 
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b. Move - Collapse the section to Em o o en 


F X [A save As eB Ss} undo F = i | Header = A $ Enable Security Roles 
make moving easier. Drag the El cre E E ou d= S al a aea 
E aen properties 7 MM Navigation “Rules properties "ey Managed Properties | Forms 


section to a new location and Se eS es ia vg 


PEEN Solution: Default Solution Field Explorer > 


let go when you see a red line e 


Details 


at the desired destination. Pad 
Remember to un-collapse the 


Form: Contact 


Filter All Fields x 
Only show unused fields 


E] Address 1 
El Address 1: County 


Address 1: Fax 


i | P Linkedin Member Profile £ Address 1: Latitude 


section after moving. 


Address 1: Longitude 
Address 1: Post Office Box 
Address 1: Primary Contact Name 


Address 1: Telephone 2 


£] Address 1: Telephone 3 
E Opportunities Address 1: UPS Zone 
(Gl Address 1: UTC Offset 
£] Address 2 

‘Address 2: Address Type 


E Address 2: city 


Address 2: Country/Region v 


New Field 


= oM 


c. Hide - Double click on the 
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d. Remove - Click "Remove." 


5. Click "Save" and "Publish" in 
the top left to save your changes. 
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6. Repeat for other entities and forms if desired. 


If you have additional questions or require assistance, you can reach LinkedIn Sales Solutions support at 
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